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Skyport, a.s. expanded to Bratislava, Airport M.R. Štefánik in Slovakia on March 7th, 2009. By the 
same day the process of taking over of the company Cargologic s.r.o. was finalized including the 
registration of the company Skyport s.r.o.  in comp anies´ register. At the same day Skyport s.r.o. 
received the Certificate for Regulated Agent from C AA of Slovakia. We would like to offer you our 
services in this destination, where we provide 
handling of air cargo and RFS cargo, ULD 
handling, X-raying, customs clearance and other 
standard services. 
 
Contacts:  
 
Miriam Kancková  
Executive Manager  
Tel:  +421 2 4870 0802-4, -6, -8 
Fax:  +421 2 48700805 
E-mail:  skyport@skyport.sk  
              www.skyport.com   
SITA: BTSFFXH 
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With the aim to improve customer services in Prague  we have 
made available to hand / take over of all kinds of shipments after 
opening hours – on weekdays in the evening or at  w eekends. You 
are kindly asked to order this service in advance w ith respected 
person and provide him with all necessary data. Thi s procedure in 
details is fully described on our web site in speci al document in 
Section Downloads.  
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On January 6, 2009 a new call forwarding system 
was introduced in our Customer service centre in 
order to make clearer handing over of shipments 
and to shorten waiting time.  We evaluated the 
results for waiting time from January 6 until April  
15, 2009 and we found out following results. 
Average waiting time at separate counters was 
6:02 minutes and average time for whole care 
about the customer took 16:44 minutes. There 
were 3954 clients in that period. Average number  

 
of clients and waiting time during a week can 
be seen in the graph as follows. 
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Skyport entered into contracts with Lufthansa 
Cargo and Korean Air Cargo for handling RFS 
cargo at the airport in Bratislava. Both airlines 
started using extended products of our company 
as the first, particularly handling of air palettes  
and containers and X-ray of export shipments.        
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On April 7, 2009 there was an audit from SN Brussel s and it was found out that our company met 
all the requirements as far as cargo handling and r egulations concern. Regular audits from airlines 
confirm high quality of our services at Prague Airp ort.  


