March 17 th, 2008
Dear business partners,

Here we are with our latest Skyport News. We believe that it will bring you again useful
information about our services. Will you be so kind and pay attention to our changes which
will lead to simplification of procedures and which will bring high standard of quality of our
handling services.

Your Skyport Team

B New Regulation EC No 831/2006
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On January 1st, 2008 a new Regulation EC number 831/2006 entered into
validity which changed procedure of handling of shipments which due to
their size can’t be X-rayed. The main change is the length of quarantine
which was changed from 48 hours to 5 days. In order to minimize the
impact of the change on the handling procedure the two new alternatives
for checking of dangerous and forbidden goods were introduced. We
mean physical checking and physical checking with the explosive-
detector. This service was introduced for you at Prague Airport. We would
kindly ask you to inform us in advance and agree the procedure if the
case occurs. The simplest solution is still to adjust the size of your
shipment to meet requirements for X-ray checking, i.e. 120x80x160 cm.

N A newly established position of Cargo Dispatcher

\ We would like to inform you that on March 1st, 2008
a new position of Cargo Dispatcher was introduced
in Skyport a.s.. Main responsibility is to coordinate
and optimize the activities on air- side. In practice
the dispatcher controls distribution and delivery of
cargo and mail and ensures direct contact with
airline carriers, arranges re-booking for next flights,
supervises scheduled terms in which cargo has to
be brought and transported and in case of damage

or loss he settles all these cases and other discrepancies. Nowadays two 2 AutoCont
our employees provide these services on workdays from 6.00 a.m. to 9.00
p-m. so they cover rush hour. If we consider this service useful also at CERTIFIKAT

night hours we will think of extending this service as a non-stop service.

Zaklady vyuzivani informaénich
technologii

N Parallel training of our employees

We have the pleasure to announce that 21 of our employees have
successfully passed the IT course which was organized by the AUTOCONT
company. Our aim is to keep on increasing the qualification of our
employees and improving our customer services.
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