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Prague February 2, 2009

Dear business partners,
We are here again to bring the news. We hope that Christmas holidays and New 2009 year’s
holidays brought to you the relaxation and we wish we overcome together a difficult period
ahead and hopefully we will make a good business also this year 2009.

Skyport a.s.

New handling system CHAMP Cargospot in operation

A new cargo handling system of ,,new generation‘ was put into operation on February 1, 2009
with the aim to increase an effectiveness and a comfort during handling of goods. We would
like to remind the following information:

1. New e-mail addresses @skyport.cz
for all our departments were put into
operation and new SITA addresses
were attached. The whole list of [«(FF YY)
contacts can be found on the last
page of today’s news. Do not forget please during sending of the system messages to use
our new system address: CHACS7X.

Hopefully you will be tolerant during the first two weeks of its operation. In case some
system discrepancies occur, do not hesitate to contact us on our telephone number:
220 115 394 or send your e-mail to our address: it@skyport.cz

2. A new call forwarding system was introduced at our Customer service centre which will
make the whole process of shipping and getting of the shipments much easier.

3. Introduction of a new Cargospot system will also enable to increase the frequency of
physical stock takes once a week.

L The leading provider of
integrated air cargo IT solutions




Transportation Menzies-Skyport

We would like to remind you that our service for a transportation of the shipments is
being provided by 3,5t AVIA vehicle between Menzies and Skyport warehouses from
7 o’clock a.m. to 7 o’clock p.m. You can order this service by phone on 220 114 339.
Price-list can be found on our webpage, the section ,,Downloads“— Other services:
transportation between Menzies - Skyport. Regular transportation can be negotiated with our
Sales Director Mr. Ladislav Klime§ on his phone number: 220 114 094 or by sending e-mail
to his address: ladislav.klimes @skyport.cz

Road Feeder Service

During last few months we extended the cooperation with the airline companies on
transportation of the goods by RFS. Timetable and destinations are to be found on our
webpage in section: “Downloads — RFS schedule 2009.

In case you are interested in that service please contact our Sales Director Mr. Klimes on his
phone number: 220 114 094 or by an e-mail address on: ladislav.klimes@skyport.cz. The
operational issues are solved by a supervisor Mr. Lubomir Prokop, phone number:
732 831 654, his e-mail address: truck @skyport.cz

Updated Price list of other charges, valid from
January 1, 2009, has been added to our
webpage www.skyport.cz, in the section
“Downloads”.
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SKYPORT A.S.
Laglerove 1075/4, Airport Ruzyne, 161 00 Prague 6, Czech Republic

SITA automated system address: CHACS7X

opening hours: Monday - Friday 7 a.m. - 7 p.m., Saturday 7 a.m. - 2 p.m.(local time)
warehouse working hours: 24 h

international dial code: +420

Management

Managing Director — Ing. David Adamek

ph. 220 113 516, fax: 296 666 816, e-mail: david.adamek@skyport.cz
Commercial Director — Ing. Kamil Slavik

ph: 220 113 512, fax: 296 666 816, e-mail kamil.slavik@skyport.cz
Secretary - Bc. Silvie Malikova - ph: 220 113 516, fax: 296 666 816,
e-mail:info@skyport.cz

Financial Director - Ing. Pavel Janda

e-mail: pavel.janda@skyport.cz, ph. 220 114 542

Sales Director - Czech Republic - Ing. Ladislav Klime$

e- mail: ladislav.klimes@skyport.cz ph. 220 114 094

IT Manager — Bc. Jan Korol Key Account Manager — Radka Polakova
e-mail: jan.korol@skyport.cz e-mail: radka.polakova@skyport.cz

ph. 220 115 394 ph. 220 114 094

Operation

e Operation Director — Ing. Boris Kopeény — ph: 220 113 346, fax: 220 560 096,
PRGFFOK, e-mail: boris.kopecny@skyport.cz

Supervisors —(supervisors@skyport.cz)
Iveta Vaskova — ph. 220 113 719 (606 763 658), e-mail: iveta.vaskova@skyport.cz
Zdenék Duchacek — ph. 220 114 339 (602 171 369), e-mail: zdenek.duchacek@skyport.cz
Pavel Kaczkowski — ph. 220 114 339 (606 763 659), e-mail: pavel.kaczkowski@skyport.cz
Lubomir Prokop — ph. 220 114 339 (732 831 654), e-mail: lubomir.prokop@skyport.cz

e Export - ph: 220 113 360, 220 113 361, fax: 220 113 974, PRGFE7X
e-mail: export@skyport.cz

e Import - ph: 220 113 362, 220 113 363, fax: 224 310 150,PRGFF7X
e-mail: import@skyport.cz

e Claims/irregularities - ph: 220 113 359, fax: 220 115 082,PRGFX7X
e —mail: claims@skyport.cz

¢ Road Feeder Service (Truck department) - ph: 220 113 014, fax: 220 561 973,PRGFT7X
e-mail: truck@skyport.cz

e Acceptance and Tariff department - ph: 220 113 395 (DGR 220 114 319), fax: 220 114 428, PRGFT7X
e-mail:acceptance@skyport.cz, mob.ph. 606 763 662, 606 763 663

e Cash desk —ph: 220 113 327, e-mail: cashdesk@skyport.cz

e ULD stock management: - Marcela Salamounova, ph: 220 115 007,
mob.ph. 606 763 661, SITA PRGFA7X, marcela.salamounova@skyport.cz

e Veterinary Station Coordinator : - Marcela Salamounova, ph. 220 115 007,
mob.ph. 606 763 661, SITA PRGFA7X
pvs@skyport.cz, marcela.salamounova@skyport.cz

e Veterinary Inspectors: ph. 220 113 267



